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Objectives of ePension
• As ePension is an interfaced with PIMS, the PIMS system will

automatically send the retired employees to the Non-Working Category,
as per the existing State Govt. Policies.

• For Voluntary Retirement/Expired/Resign/Terminated etc. Employees,
the respective department will have to updates the Service Details of the
respective employee in the PIMS and system will send them to Non-
Working Category.

• The Non-Working Categories will be listed according to department wise
in the ePension interface once login.

• It has five tier system 1) Super Admin Level (P&AR) 2) Accountant
General Level 3) Respective Treasury Level 4) HOD /AHOD Level & 5)
Department Establishment Level. This is going to save time and huge
resources of the state Govt. in one centralized database.



Objective

 A centralized digital platform managing Pensioners for
Statewide.

A web based ePension system for fast execution of work, to bring
transparency to the system, to help in maintaining proper
faultless records, the task seamless, faster, automated & generate
the PPO No. on the 1st day of retirement .

Timely allocation of PPO no. from A.G.

To facilitate real time management, and monitoring the delay of
pension papers at each Access Level .



Objective
To generate real time MIS (Management information system) like

pension process status reports to be generated by respective retiring
officials.

In Super Admin interface, system will support with
monthly/quarterly/half yearly/yearly pension status report and any
other critical decision making reports to facilitate State Govt., just by a
click of a mouse.

 An e-Governance initiative (Digital India).

 Integrated with PIMS (the centralize Database for the State employees)



Online Pension  Application: ePension 

The login Page : ePension 
SuperAdmin

The list of employees to retire in  
eg. 6 Months Department 
specific.



Establishment Interface: 

* Respective  Department Establishment Branch shall generate the employees to retire, say in 
10 or 12 months and inform the  concern DDOs to process the  employees pension papers  to 
parent department at an early date.
* On receiving by the Establishment Branch (Pensioner’s Forwarding Letter & Submitted 
Date of DDO shall be tagged in the ePension Portal)
* Basic Information as  following shall be uploaded in the ePension interface
Pensioner’s details to be uploaded in the Interfaces
a. Contact Details
b. Bank Details
c. Family/Nominee Details
Information integrated  with PIMS
a. Personal Details
b. Service Details
Submits to the HOD (System Date of submission shall be captured)



HOD Interface

HOD checks the Pensioner’s details with the ePension interface

Submits to the AHOD for Gazetted and to AG for Non-Gazetted 
(System Date of submission shall be captured)



AHOD Interface

AHOD checks the Pensioner’s details with the ePension interface

Submits to AG for Gazetted (System Date of submission shall be 
captured)



Accountant General Interface:

A.G Interface shall make the final fixation of the Payable Pension
Amount, allocate the PPO No, and approve to respective Treasury for
drawal of Pension on the next month of the retirement. After which
all the pensioner’s record at all level shall be freezed for further
modification.



Workflow Architecture  : ePension Application 
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Thank You
“We never change things by fighting the existing reality. To change 
something, we need to build a new model that makes the existing 

model more complete, more robust”


